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Action Taken Report Based on Students Feedback 

Session: 2020-21 

 

Sl. 

No Key areas of  consideration Actions Taken 
Nature of Action General/ 

Specific 

01 

Exemption of Examination & 

admission fee at the time of 

COVID-19 pandemic. 

Principal places the proposal 

for exemption of Examination 

& other fees before the GB 

The Governing Body of 

our college had decided to 

Exempt the Examination 

& admission fee at the 

time of COVID-19 period 

to fulfill of students’ need. 

02 

Some online books & journals 

access are to be made available 

to all students. 

Principal discussed the 

matter with the librarians 

and instructed them to take 

necessary steps. 

Both Central and B.Ed 

library had purchased 

numbers of journals. 

Besides, Katwa College is 

a subscriber of N-List 

portal, by which students 

can access the relevant 

books & journals. 

03 
Examination Related Grievance. A grievance Redressal Cell 

monitors the internal 

grievances.  

Report of the Grievance 

Redressal Cell is placed 

before the GB 
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